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Consultation - Introduction of proposed discretionary licensing
schemes in Horfield, Bedminster and Brislington West wards
1. Proposal
• Horfield ward is declared an Additional Licensing area
• Bedminster ward is declared a joint Additional and Selective
Licensing area
• Brislington West ward is declared a joint Additional and
Selective Licensing area
A map of the proposed schemes can be found at Appendix 2
2. Type of property affected by each scheme
2.1 Additional Licensing – privately rented houses in multiple
occupation (HMO), which includes all houses or flats occupied by
three or more people who are NOT related and who share some
facilities, such as kitchens or bathrooms, and that are not subject to
mandatory licensing.
2.2 Selective Licensing – Most private rented properties that are not
subject to additional or mandatory licensing. There are some
exemptions to selective licensing which can be found in Appendix 1.
2.3 Please note: Mandatory Licensed properties – that is HMOs)
occupied by five or more people who are NOT related and who share
some facilities, such as kitchens or bathrooms, – are not subject to
further licensing under this proposal.
2.4 There a number of exemptions from licensing: buildings managed
or owned by public sector bodies, properties occupied by religious
communities, and student accommodation managed and controlled
by educational establishments (See Appendix 1).

3. Reasons for the proposed schemes
3.1 The Housing Act 2004 (the Act) introduced discretionary
property licensing (additional and selective licensing). These powers
allow local authorities to require landlords of some privately rented
accommodation to license their properties in order to tackle problems
of poor management and poor housing conditions. It helps tenants,
residents and members of the public where landlords have failed to
properly manage their properties and tenancies.
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3.2 Where additional licensing is proposed in the Bedminster,
Brislington West and Horfield wards, evidence indicates that a
significant proportion of HMOs are being managed ineffectively which
could lead to problems either for those occupying the HMOs, or for
members of the public (section 56 of the Act).
3.3 I Introducing an Additional Licensing scheme aims to improve
poor management and its associated problems for both the
occupants of the HMO and for members of the public. Poor
management practices will be improved by inspecting every property
that will be subject to additional licensing in the area, to identify
serious hazards which will be remedied through enforcement under
Part 1 of the Act, or other enforcement powers as appropriate, and to
ensure compliance with licensing conditions (see Appendix 3).
3.4 A selective licensing scheme may be introduced if the area to
which it relates satisfies one or more of the conditions set down in
The Selective Licensing of Houses (Additional Conditions) (England)
Order 2015. In this case, the condition that has been identified under
this proposal is poor property conditions (see Appendix 5).
3.5 The introduction of selective licensing would bring a general
improvement of property conditions that at the moment are adversely
affecting the health and safety of the occupants in the area. This will
be achieved by inspecting every property that will be subject to
selective licensing in the area to identify and remedy serious
hazards. This will be remedied through enforcement under Part 1 of
the Act or other enforcement powers as appropriate, to ensure
compliance with licensing conditions (see Appendix 4).
3.6 Where selective licensing is proposed in the Bedminster and
Brislington West wards evidence indicates that a significant number
of this type of accommodation is in poor condition, affecting the
health and safety of the occupants. It is therefore considered
appropriate for properties in the area to be subject to selective
licensing and inspected to assess their condition and take
appropriate action where serious hazards (category 1 or 2 hazards)
exist.
4. Evidence
4.1 In Bristol, privately rented housing accounts for 30.3% (61,580) of
the city’s housing stock (Building Research Establishment (BRE)
Bristol Housing Stock Report, October 2020) – more than 10% above
the national average of 19%.
4.2 Although many landlords provide a good standard of
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accommodation and service to their tenants, there are a large
number who do not. Given the demand for housing in the city, some
landlords may take advantage of those who have least choice in the
market, due to their personal circumstances and offer substandard
and poorly managed accommodation.
4.3 We are aware through complaints about the private rented sector
that there are significant issues in the areas we wish to apply
additional or selective licensing.
4.4 The BRE, who are the leading experts in stock modelling, were
asked to report specific areas which have higher levels of private
rented stock, poor conditions and signs of poor management and
disrepair, which could be considered suitable for licensing schemes.
4.5 The BRE took Bristol City Council’s own private housing raw data
– on complaints received, breaches in management conditions and
actionable hazards already identified – and combined these samples
with data from sources including the Local Land and Property
Gazetteer, Council Tax , Experian, Energy Performance Certificate
data, Land Registry, Tenancy Deposit Schemes, student housing
and Ordinance Survey.
4.6 With this data the BRE were able to model property conditions in
the private rented sector and identify areas where we could expect to
find significant issues because properties are failing the housing
standards.
Additional Licensing
4.7 A significant proportion of the HMOs of that description in the
area are being managed sufficiently ineffectively to give rise, or be
likely to give rise, to one or more problems, either for those
occupying the HMOs or for members of the public.
4.8 The concentration of HMOs in Horfield is 41% (711), Bedminster
20% (355) and Brislington West 17% (221). Some of these are
already licensable under mandatory licensing, but there are still an
estimated 915 HMOs that would meet additional licensing criteria
under this proposal.
4.9 Some of the worst concentrations of PRS stock with poorest
conditions of HMO have been identified in the 12 central wards,
which are already subject to an additional licensing scheme that was
introduced in 2018. The areas selected for this designation are the
wards that come next on the list of priority areas to be subject to
licensing, according to the BRE analysis.

4

4.10 The BRE found that generally HMOs have higher levels of
hazards, particularly falls hazards, which present a great risk of injury
for those occupying the HMO. This is also our experience from
inspecting these types of properties. The BRE sampling found that
16% of HMOs in Bedminster, 11% in Brislington West and 10% in
Horfield, had category 1 hazards present.
4.11 Properties in the proposed areas were found to have lower
energy efficiency levels compared to the citywide average.
Bedminster and Brislington wards have an average SAP rating in the
PRS of 59 and in Horfield 60. The SAP is the methodology used by
the government to assess and compare the energy and
environmental performance of dwellings. The higher the rating under
simple SAP, the better. The scores run from 1 to 100.
4.12 Within these three wards there are also notably higher levels of
fuel poverty – using the low income, high cost definition – in HMOs
(23% compared to the 15% citywide average) and low income
households (38% compared to the 20% citywide average). A
property that is not well maintained to a satisfactory standard or
properly insulated can be harder to heat as costs are higher. In turn
this can lead to ill health.
4.13 26% (654) of all complaints received by the Private Housing
Service relate to HMOs. Over the past five years the service has
dealt with 433 properties in the three wards where poor conditions
and the lack of amenities have had an adverse impact on the health,
safety and welfare of the occupants and the landlords have failed to
take appropriate action to address the issues identified. Enforcement
action has been taken.
4.14 The complaints cited in 4.13 have been made by a tenant and
we have provided a reactive response to the complaint. Sometimes
tenants making such complaints can be at risk of retaliatory eviction if
the landlord objects to this action by the tenant. Licensing will enable
us to be proactive and inspect all the HMOs and deal with the issues
that we encounter, without the tenant having to make a complaint
and put themselves at risk of retaliatory eviction.
4.15 One example is of a landlord with multiple properties where
Planning, Neighbourhood Enforcement, Trading Standards, Tenancy
Relations and Private Housing Enforcement team have all taken
action to deal with various issues in those properties.
4.16 The council knows of a landlord with licensed properties in
areas that we are currently regulating who also has properties in the
proposed areas, which do not currently require a licence. At present.
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we have few powers to rectify the problems before they get to a point
where the tenants are suffering with the poor conditions. The tenants
have to make a complaint before we can take any action. With
licensing in place we would be able to manage issues before they
become a problem for the occupants.
4.17 Generally where there are high concentrations of HMOs we are
more likely to see problems of anti-social behaviour or issues such
as noise and waste, which if left unchecked can impact on the local
community.
4.18 In Bedminster ward we received 242 complaints about waste
issues in the PRS (HMOs and non HMOs) and 129 on domestic
noise in the last five years. In Brislington we received 193 waste and
114 noise complaints and in Horfield 167 waste and 208 noise
complaints.
4.19 Many of the smaller HMOs in these wards have not previously
come under any kind of local authority scrutiny. Taking into account
those that have come to our notice in the last five years under
mandatory licensing — and from the data supplied by the BRE report
— we would expect to find a significant number of HMOs that do not
meet licensing or minimum housing standards.
Licensing gives us the resources to go into the whole area, which will
reveal more issues of poor condition and management of properties.
Selective licensing
4.20 In Bedminster and Brislington West wards there are around
2,506 properties that would meet local selective licensing criteria as
set out in The Selective Licensing of Houses (Additional Conditions)
(England) Order 2015 – Article 4 (see Appendix 5 for further detail).
4.21 Under Selective Licensing designation, the criteria for opting to
designate an area under poor housing conditions must have a high
proportion of property in the private rented sector (PRS). The PRS
makes up 19% of the total housing stock in England and any figure
above this is considered to have a high proportion of PRS. In
Bedminster ward 29% of properties are in the PRS and Brislington
West ward 25%. They are let using assured tenancies or licences to
occupy the property.
4.22 In these two wards, the levels of disrepair in the PRS (6% and
5%) and the numbers of properties with category 1 hazards (18%
and 17% respectively) are higher than the Bristol average of 4% and
12% respectively. This means that a significant number of private
tenants are living in poor housing conditions and there is a serious
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risk to their health and safety. It is therefore considered appropriate
to inspect properties in these wards to determine whether category 1
or 2 hazards exist.
4.23 The BRE looked at the impact of discretionary licensing
interventions by comparing data from two reports that they produced
for Bristol City Council – in 2017 and 2019. (See Chapter 5 of the
Building Research Establishment (BRE) Bristol Housing Stock
Report, October 2020), They found that comparing Category 1
hazards before and after mitigation of hazards for private rented
properties in the wards where we had declared discretionary
licensing schemes, there was a 43% (850 hazards) improvement
over this two year period. See also Table 14 and Maps 14 and 15 of
the BRE report for further detail.
4.24 We have also taken into account the age profile of the
properties in the two wards. Given that 46% of residential properties
in Bedminster ward and 36% of properties in Brislington West ward
were built pre-1918, they are more likely to have issues with excess
cold and damp. These areas have not been subject to any targeted
local authority renewal or group repair schemes in the past.
4.25 The outcome of this scheme would lead to a general
improvement in property conditions in the area through powers under
section 3(1) of the Act and through the selective licence conditions
imposed under s90 of the Act.

5. Alternative actions considered
5.1 The council must consider whether there are any alternative
courses of action available that could provide an effective method of
dealing with the problem or problems in the private rented sector in
the three proposed areas. These include:
Complaints
5.2 The council responds to complaints from private tenants about
problems in their homes across the city, however this type of
approach alone has its limitations, because:
- not all tenants are aware of the service
- some tenants do not report problems relating to poor property
conditions and unsatisfactory property management, because
they are afraid it will jeopardise their tenancy and their home
- complaints can only be used to enforce minimum legal standards
(as opposed to licensing, where more than just the legal minimum
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can be required through the licence conditions).
5.3 This approach is expensive and cuts in central government
finance means this type of reactive service will not ensure
sustainable improvements can be delivered in the private rented
sector, during the next five years.
5.4 On its own, this reactive complaints service approach to tackling
the issues in the proposed areas, will not significantly improve the
standards and management of PRS properties.
5.5. Please note: Individual complaints outside of licensing schemes
will continue to be dealt with through the complaints approach.
Mandatory Licensing
5.6 A city-wide mandatory licensing scheme has been in operation
since 2006. Although there has been improvement in the standards
of the HMOs covered by this scheme - based on the number of
complaints that are still received about HMOs in these areas - it is
clear there are still problems with the condition of HMOs in these
areas.
5.7 Our view is that mandatory licensing will not tackle the issues
facing the private rented sector in the proposed areas. Mandatory
licensing alone is not considered the most satisfactory course of
action as it will not significantly improve the standards and
management of smaller HMO’s or the other privately rented
properties in the proposed area.
Self-Regulation – Rent with Confidence Scheme
5.8 Rent with Confidence is a voluntary scheme for landlords and
agents to join and agree to meet at least minimum housing standards
and good management practice in their properties. These types of
initiatives are important and form part of the overall objectives to
improve standards and conditions in the private rented sector.
However, as this is a voluntary scheme it does not attract those
landlords and agents who continue to mismanage their properties or
meet their legal obligations.
5.9 The council does not believe it will be effective as the proposed
licensing schemes.
Co-Regulation
5.10 Co-regulation is a relatively new concept with a limited number
of schemes in operation, which has raised issues of effectiveness
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and affordability. It is a voluntary scheme where the local authority
works in partnership with an accreditation scheme or another
organisation to establish a framework under which responsibilities for
the management of properties are shared. Although
voluntary/partnership working is welcome and to be encouraged,
there are risks associated with this type of scheme.
5.11 It is not compulsory and is dependent on landlords volunteering
to join the scheme and complying with its conditions
5.12 These schemes have very limited sanctions if a landlord
chooses not to comply with the rules. When this occurs the local
council will then be required to inspect the property(s) and take
action, where appropriate. This will introduce a further tier of
administration, potential delays in responding and result in the
council incurring additional costs.
5.13 Co-Regulation has only been used to enforce minimum legal
standards (compared to licensing, where licence conditions also
needed to be met).
5.14 The cost of this approach is significant and due to cuts in central
government finance and restrictions on the Bristol City Council
budgets, there is no funding available to fund additional officers to
carry out these inspections and run the scheme.
5.15 A co-regulation approach to tackle the issues in the proposed
areas is not considered the most satisfactory course of action as it
will not significantly improve the standards of management and
condition of the properties within the proposed area.
Rogue Landlords Scheme
5.16 Rogue Landlord initiatives identify and target rogue landlords
and agents in the city who exploit tenants, including recent arrivals
into the UK. Enforcement action can be taken under a variety of
legislation, including the Protection from Eviction Act, the Housing
Acts and Trading Standards legislation. Officers work in partnership
with the police and other organisations to identify incidences of
slavery and trafficking.
5.17 Central government funding for this scheme has now ended and
the council does not have money available to support this initiative
without further outside funding.
5.18 It is not certain whether a further scheme will be introduced in
the future. However, should funding be made available in the future
this type of scheme is not considered the most satisfactory course of
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action, as it will not significantly improve the standards and
management of all private rented properties in the proposed area.
Selective and Additional Licensing
5.19 Selective and Additional licensing is the preferred option for
these specific areas as it will have a significant impact on the
management and condition of privately rented properties for the
following reasons.
5.20 The council has the powers to investigate properties it believes
need to be licensed. Using its powers to proactively inspect all
properties in the scheme will greatly reduce a tenant’s fear of
retaliatory eviction or harassment as they do not have to report
problems in their homes.
5.21 Using the additional licensing powers under Housing Act 2004
will ensure that there are satisfactory management practices in place
and that the landlord/manager is a fit and proper person (Appendix 6)
to be granted a licence.
5.22 Licensing conditions will also enable the council to deal with
issues where there are no other minimum legal powers available to
tackle the issue.
5.23 Licensing provides confidence and assurance to existing or
prospective tenants that licensed properties are well managed and
safe to occupy.
5.24 The council will require that licensable properties meet certain
standards and landlords will need to ensure that their properties are
well managed and safe. If they don’t meet the licensing conditions
they will be breaking the law and could be prosecuted.
5.25 Through property licensing the council will be able to work with
landlords/agents/owners and other organisations to deal with other
issues in the area such as empty properties, overcrowding, antisocial behaviour and crime reduction.
5.26 The council will work with landlords and agents in the
designated area to offer training, advice and guidance on a wide
range of issues affecting the private rented sector including a
landlords and tenants legal requirements and responsibilities. The
aim is to provide existing or potential private landlords the basic tools
to ensure they meet requirements to competently manage their
accommodation.
5.27 The council believes that licensing properties in the proposed
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areas will have a positive impact on private tenants living in these
properties as it will raise standards of management and conditions of
their homes through inspection and increased regulation. This will
also benefit landlords who are already compliant and put at a
competitive disadvantage by non-complaint landlords in the same
area.
5.28 Having considered the issues and problems identified in the
proposed areas and the resource restraints, the council believe a
licensing scheme (funded through licence fees), means the council
will have the necessary resources to ensure privately rented
properties in the proposed area meet the licensing standards.
5.29 Licences are normally issued for five years. This can be
reduced in certain circumstances where the council needs to do so
for the purpose of ensuring good management and standard of the
property are maintained.
6. Licence fees
6.1 The Housing Act 2004 allows councils to set a fee for property
licences and says that the council may take into account all costs
incurred by the authority in carrying out the licensing function. The
council cannot make a profit from licence fees.
The table in Appendix 7 sets out the fees for additional and selective
licensing.

7. Landlords licensing responsibilities
Conditions
7.1 If a property needs a licence, landlords and managers must
comply with the conditions applied to the licence. These conditions
are slightly different for Additional and selective licences and can be
found in full at Appendices 3 for Additional Licensing and Appendix 4
for Selective Licensing conditions.
7.2 Brief descriptions of some of these conditions include:
- provide satisfactory gas (where applicable) and electric
certificates to the council
- where electrical appliances and furniture are made available in
the house, they must be in a safe condition
- provide the occupiers of the house a written statement of the
terms on which they occupy it
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- a carbon monoxide alarm is installed in any room in the
property which is used as living accommodation and contains
a solid fuel burning combustion appliance
- provide suitable facilities for the storage and disposal of refuse
and recycling in accordance with the council’s waste and
recycling collection requirements.
Legal obligations
7.3 The Housing Act 2004, together with other relevant legislation
and regulation, sets out the legal requirements for landlords in
relation to renting private properties and licensing. These can be
found at Appendix 8.
7.4 It is very important that landlords are made aware that it is a
criminal offence to operate a licensable property without a licence.
This could result in unlimited fines or a civil penalty of up to £30,000,
together with other restrictions.

8. Actions which when taken in combination with the proposed
schemes will improve PRS in Bristol
8.1 The Bristol Corporate Strategy 2018-2023
Under the Fair and Inclusive Key Commitment, the Strategy
recognises that a warm, secure affordable home provides a
springboard to achieving a high quality life. It acknowledges that the
Private Rented Sector(PRS) continues to grow, bringing issues such
as the insecurity of short term tenancies and for some poor
conditions or tenancy management. The strategy brings together
representatives of different housing sectors at the Bristol Homes
Board to provide leadership across a range of housing issues,
including the private rented sector.
8.2 Bristol’s One City Plan - Raising Standards in the Private
Rented Sector
Under the One City Plan there is a target to improve PRS standards
through discretionary licensing “to increase property standards in the
private rented sector - are significantly improved from 2018 following
work with landlords and tenants through discretionary licensing”.
Under the additional powers that licensing gives Local Authorities, it
is considered that licensing is able to increase quality and
management standards in the sector through inspection and
enforcement powers.
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The BRE compared the levels of identified hazards before and after
the introduction of discretionary licensing schemes in other areas of
Bristol. The results clearly showed that these interventions have
made a positive impact and reduced the levels of category 1 hazards
(Source: BRE report, Chapter 5)
8.3 Reduction in Empty Private Homes
Bristol has a very successful programme of reducing empty homes
and bringing them back into use. The majority of properties bought
back into use have gone into the private rented sector, so it is
important that they meet current property and management
standards. We work with the Empty Property team to make sure that
the landlords of these properties adhere to good management
practices and the property meets minimum standards.

8.4 Homelessness
The Bristol City Council Homelessness and Rough Sleepers Strategy
2019 - 2024 aims to use early intervention and prevention as a
method to tackle problems before they become a crisis. It also aims
to provide more move-on accommodation, including the use of the
private rented sector, and bringing empty properties back into use to
provide more affordable accommodation.
Shelter has carried out research into homelessness in relation to
Bristol’s private rented sector. The research identified that some
private tenants who have previous experience of being homeless feel
that they have no choice but to put up with poor conditions and
harassment from their landlords. This is because they have nowhere
else to go and their housing options are very limited, given their
financial or personal circumstances.
Many tenants find it difficult to find somewhere to live in Bristol and
were willing to go to great lengths to remain in their private rented
accommodation despite the property having serious problems.
People with children, or were receiving housing benefit found it
particularly difficult to rent.

9. Consultation
9.1 The consultation period will run for 10 weeks from 17th March
2021 to 26th May 2021. We welcome feedback from anyone who
may be directly affected, and members of the public. Please visit
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www.bristol.gov.uk/propertylicensing2021 for more information and to
complete the survey.
9. 2 All consultation responses will be considered and analysed and
information regarding the findings will be made available. These
findings will be taken into consideration before deciding whether or
not to recommend to the council’s Cabinet to declare a new scheme.
Any report to Cabinet and its decision will be published and if a
scheme is approved, it cannot come into force for three months
following the Cabinet decision.
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10.
Appendix 1: Types of Properties that are Exempt from
Licensing
Exemptions from Additional Licensing – Schedule 14 Housing
Act 2004
Certain types of buildings or parts of buildings are by law not subject
to HMO Licensing.(Schedule 14 of the Housing Act 2004) These
broadly speaking include buildings:
• managed or owned by public sector bodies. (i.e. local authority
housing, and properties managed or owned by registered
providers previously known as registered social landlords,
police authorities, Fire and Rescue authorities and the NHS);
• where the residential accommodation is ancillary to the
principal use of the building i.e. caretaker accommodation
• occupied by religious communities for religious purposes
• Student accommodation managed and controlled by
educational establishments such as universities;
• such as care homes;
• Bail hostels;
• Hostels - the description of which are specified by law;
• entirely occupied by freeholders or long leaseholders;
• occupied by owners;
• occupied by no more than two, unrelated people;
• occupied by a resident landlord with no more than two lodgers;
• which are Housing Co-operatives.
Exemptions from Selective Licensing
Certain types of accommodation would not be subject to selective
licensing (Selective licensing of Houses (Specified Exemptions)
(England) Order 2006 SI 2006/370)
• Occupied by owners;
• Accommodation where the tenant is a family member;
• Managed or owned by public sector bodies i.e. social
housing;
• Business premises;
• Student accommodation owned by a university;
• Holiday lets;
• Empty properties;
Any property where the landlord already holds an HMO licence.
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11.

Appendix 2 – Map of the proposed Licensing Schemes

Find my ward
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12.

Appendix 3 Licence Conditions – Additional Licensing

The following licence scheme conditions apply both to the licence holder
and to any manager who has accepted responsibility under the licence.
These apply to both Mandatory and Additional licensing.
1
1.1

1.2

1.3

2
2.1

2.2

2.3

2.4

Professionalism and standard of conduct
Reasonable and equitable standard of conduct
Conduct business with regard to the property and the tenancy in a reasonable
and equitable manner and in accordance with applicable standards of due
diligence.
‘Fit and Proper Person’ declarations – supply to Council declarations by all
individuals involved in management of the property if asked
Any person involved in, or becoming involved in the management of the
property after the licence date must be a fit and proper person1 and must
supply the Council on demand2 with a completed ‘declaration in respect of a fit
and proper person’ form for each individual involved.
All agents to be members of Agent Redress or Client Money Protection
schemes
Where the licence holder or manager is a letting or property managing agent
they must be a member of a statutory scheme such as the Lettings and
Management Agent Redress Scheme or the Client Money Protection Scheme.

Keeping the Council informed of changes
Any changes in licence holder – notify Council
Notify the Council in writing3 of any change to the name, address or any other
contact details (including email address) of the licence holder, manager or any
other person involved in the management of the property, within 14 days of
that change.
Any changes in property layout or room numbering – notify Council
Do not make alterations to any aspect of the layout of the property, or the
numbering of rooms, without first gaining written consent from the Council.
Requests should be made in writing to the Council3, and include a full
description of the proposed changes.
Any changes to the way the property is occupied – notify Council
Any proposed changes to the way the property is occupied should first be
submitted to the Council3 to determine any consequent need for alterations to
the required levels of amenity provision or the permitted number for the
property.
If occupation rises above the permitted numbers – notify Council
If the occupation of the property rises beyond the maximum permitted
number, inform the Council 3 in writing within 28 days of the over occupation
occurring.
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3

Repair and maintenance

Property repair timescales – respond to disrepair issues promptly
As far as is reasonably practicable keep within the following timescales in
responding to information about disrepair and maintenance issues at the
property:
• Emergency repairs: 24 hours (affecting health or safety e.g. dangerous
electrical fault, blocked W C, no hot water, etc.)
3.1
• Urgent repairs: 5 working days (affecting material comfort e.g. no heating or
fridge failure, serious roof leak, etc.)
• Other non-urgent repairs: within a reasonable time period taking into account
the extent and cost of the works required and any disruption for the occupiers.
Facilities and equipment - keep facilities and equipment in a safe condition
and good repair
3.2
Facilities and equipment must be kept in a safe condition and good working
order.
Asbestos and Legionella – comply with legal requirements
Comply with current statutory requirements relating to the safe management
of the following:
3.3
• any asbestos containing materials4, and
• Legionella species risks5.
Pest control – use competent contractors
Employ a competent pest control contractor to carry out appropriate
3.4
treatments to any pest infestation.
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4
4.1

4.2

4.3

4.4

4.5

Gas and electrical safety
Gas safety certificate – provide one annually
If gas is supplied to the house, supply to the Council3 annually for their
inspection, a satisfactory and genuine gas safety certificate obtained in
respect of the house within the last 12 months.
Carbon monoxide alarm - install if there a solid fuel combustion appliance,
check on each new tenancy, supply declaration of condition if asked
Install a carbon monoxide alarm in any room (includes a hall or landing) in the
property which is used wholly or partly as living accommodation (includes
bathroom or lavatory) and contains a solid fuel burning combustion
appliance6, and keep any such alarm in proper working order. Check the
alarms on the day the tenancy begins if it is a new tenancy and supply to the
Council on demand2 a declaration of the condition and positioning of any such
alarms.
Electrical safety – meet current regulation requirements, supply to Council
declaration of safety if asked
Meet current statutory requirements in relation to electrical installations in The
Electrical Safety Standards in the Private Rented Sector (England)
Regulations 2020 and ensure that every electrical installation7 in the property
is in proper working order and safe for continued use. Supply to the Council
on demand2 a declaration as to the safety of such installations within in 7 days
of a request.
Electrical safety certificates – send to the Council an electrical certificate if
any faults shown followed by confirmation of rectification
Supply to the Council on demand2 a current (less than 5 years old) genuine
electrical installation condition report within seven days in cases where the
property would otherwise be exempt from the requirements of The Electrical
Safety Standards in the Private Rented Sector (England) Regulations 2020.
Any code 1 or 2 defects in a report must be rectified and any FI (further
investigation) codes followed up. On the expiry of a report, a new report must
be obtained and supplied to the Counci3 within two months of the previous
report’s expiry date.
Electrical appliance and furniture safety - keep in safe condition, supply to
Council declaration if asked
Keep electrical appliances and furniture made available in the house in a safe
condition and supply to the Council on demand2 a written declaration verifying
the safety of the appliances and furniture.
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5

Fire safety
Smoke alarms – install one on each floor and keep in working order

5.1 Install a smoke alarm on each storey of the house on which there is a room used
wholly or partly as living accommodation and keep any such alarm in proper
working order.
Smoke alarms – check smoke alarms at start of tenancy, supply a declaration on
their condition and position if asked.
5.2 Check smoke alarms whenever there is a new tenancy on the day the tenancy
begins and supply to the Council on demand2 a declaration of the condition and
positioning of any such alarms.
Fire safety precautions and reviews - provide fire precautions and review
annually, producing evidence of reviews if asked
Fire precautionary measures must be provided in accordance with either:
The Bristol City Council document ‘‘Fire Safety Standards for Licensable
HMOs9
or
An independent Fire Risk Assessment (FRA) produced by a competent
5.3
person that adheres to current regulations and legal requirements relating to
fire safety and licensing. Such a Fire Risk Assessment must be approved by
the Council and reviewed annually, on a change of tenancy, and whenever
there are alterations to the property or its contents. Supply to the Council on
demand written evidence of the Fire Risk Assessment together with any
revisions.
Fire alarm periodic test certificate – supply copy to Council if asked
Where there is a fire alarm system, supply to the Council on demand2 a
5.4
satisfactory and genuine certificate of inspection and testing as required under
BS 5839-6: 2019.
Lighting and emergency lighting – keep emergency lighting in good
working order, supply to Council declaration on condition of lighting system if
asked
5.5
Supply to the Council, on demand2 a declaration that the lighting system is in
proper working order. Emergency lighting to be maintained in accordance
with the relevant British Standard (BS 5266-1:2016).
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6
6.1

6.2

7
7.1
7.2
7.3

7.4

7.5

7.6

7.7
7.8

Energy performance
Energy Performance Certificate – supply copy to Council if asked
Where applicable supply to the Council on demand2, a current and genuine
Energy Performance Certificate (EPC) in accordance with the Energy
Performance of Buildings (Certificates and Inspections) (England and Wales)
Regulations 2012.
Minimum levels of energy efficiency – property to have an EPC rating of at
least E
Ensure that the property reaches at least an Energy Performance Certificate
(EPC) rating of E, subject to any exemptions, in compliance with the minimum
level of energy efficiency for privately rented property required under The
Energy Efficiency (Private Rented Property) (England and Wales) Regulations
2015.
Amenity standards
Access to facilities – 24 hour access to all property facilities
Provide all tenants with 24hour direct access to all toilet, personal washing
and cooking facilities and equipment.
Sharing of bedrooms – no obligate sharing of bedrooms
Ensure that there is no obligate sharing of bedrooms
Names of all occupants – supply names of all occupants to Council, if asked
Supply to the Council on demand the names of all occupants
Room size and amenity standards – comply with latest version of the
Bristol City Council standards
Comply with the Bristol City Council document ‘Room Size & Amenity
Standard for Licensable HMOs10’. This document may be updated during the
term of the licence and it is the responsibility of the licence holder and the
manager to ensure that they are aware of, and are complying with the latest
versions.
Small rooms – tell the Council about any rooms of less than 4.64m2 (50ft2)
Notify the Council3 of any room in the HMO with a floor area of less than 4.64
square metres.
Permitted numbers – keep within the person and household number limits
specified in the licence
Ensure that the property is occupied in accordance with, and by no more than,
the number of persons and households specified in the licence.
Refuse and recycling - provide suitable storage and disposal facilities
Provide suitable facilities for the storage and disposal of refuse and recycling
in accordance with the Council’s waste and recycling collection requirements.
Food safety - all food handlers to be food safety trained
Where food is provided, ensure that all food handlers have appropriate food
safety training.
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8
8.1
8.2

8.3

8.4

8.5

9

9.1

9.2

9.3

9.4

Tenancy agreements
Written tenancy – give all occupants a written statement of tenancy terms
Supply to the occupiers of the house a written statement of the terms on
which they occupy it.
Clear tenancy conditions – do not mislead tenants about conditions
Do not mislead prospective or existing tenants regarding the use, occupation,
condition or the contents of the property which forms part of tenancy or
agreement to occupy the property.
Make tenants aware of their rights and obligations
Make tenants aware of their rights and obligations and of the licence holder or
manager’s legal obligations when a tenancy is brought to an end or where the
licence holder or manager seeks possession of the dwelling-house.
Avoid unfair terms in tenancy agreement
The tenancy agreement should be free from both unfair terms and prohibited
fees.
Tenancy clause on anti-social behaviour – tenancy agreement to include
anti-social behaviour clauses
Issue new tenants with a tenancy or written agreement that include clauses
that will allow the licence holder to take reasonable steps to tackle anti-social
behaviour.
Setting up and ending tenancies
Inventories – agree an inventory with the tenant at the beginning of each
tenancy
Arrange for an inventory of contents and condition to be signed by both
parties at the beginning of the tenancy (or as soon as practicable afterwards)
and give tenants the opportunity both to carry out a joint inventory inspection
at the outset and to discuss the inventory at the end of the tenancy.
Deposit protection schemes – use one
Comply with all statutory obligations regarding tenancy deposit protection if a
deposit is taken.
New tenant references – request reference for new tenants, supply copy to
Council if asked
Require a reference for each new person wishing to occupy the property.
The reference request should include questions about anti-social behaviour8,
acting in a way that may cause a nuisance to neighbours, and any problems
in respect of non-payment of rent. References should be retained for a
minimum of 6 months from the issuing of the licence and supplied to the
Council on demand2.
Past tenant references – provide reference for past tenant if asked
Provide, on request from other landlords, an honest, factual and accurate
written reference relating to existing or past occupiers.
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Contact details – make details available to each households and display at
property
Make available to tenants the licence holder or manager’s name, address, any
telephone contact number or email address to each household and ensure
that such details are clearly displayed in a prominent position in the property.
Fire precaution information for tenants – give copy to all new tenants and
supply copy if asked
Provide written details of fire evacuation procedures to tenants and other
occupiers. Ensure that all tenants and occupiers are aware of fire and fault
indications of any fire alarm system, are adequately familiar with controls (e.g.
resetting) and of measures to avoid false alarms. Supply these details to the
Council on demand2.

9.5

9.6

10

Tenants’ entitlement to peaceful enjoyment of their home
Obligation to allow tenant peaceful enjoyment
Do not, and do not cause anyone else to:

10.1

10.2

• Unlawfully deprive any residential occupier(s) of their occupation of the
property or any part of the property, or attempt to do so,
• Carry out acts likely to interfere with the peace or comfort of the residential
occupier(s) or members of his household, or
Persistently withdraw or withhold services reasonably required for the
occupation of the property in question as a residence.
Access to property - need to give tenant 24 hours’ notice
Make prior arrangement with the tenant and give at least 24 hours’ notice
(except in emergencies) of access to the property by the landlord or their
representative for inspection, repairs, monitoring or any other reason.
Notes

1

Fit and Proper person definition: see Housing Act 2004 s66, this can
be found at https://www.legislation.gov.uk/ukpga/2004/34/section/66

2

Any reference to ‘on demand’ means the Council requires that the
document(s) or information is supplied to the Council within 28 days
unless stated otherwise.

3

Postal address: (Private Housing Team) (100TS) or (Licensing
Team) (100TS), Bristol City Council, PO Box 3399, Bristol, BS1 9NE.

4

Managing asbestos in buildings: A brief guide Health and Safety
Executive.

5

Legionnaires’ disease A brief guide for duty holders Health and
Safety Executive.
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6

Solid fuel includes coal, wood, etc. A non-functioning, purely
decorative fireplace would not constitute a solid fuel burning
combustion appliance.

7

Regulation 2(1) of the Building Regulations: “electrical installation”
means fixed electrical cables or fixed electrical equipment located on
the consumer’s side of the electricity supply meter.

8

Anti-social behaviour: Behaviour that causes or is likely to cause
harassment, alarm or distress to one or more persons not of the
same household (this includes noise nuisance).

9

Bristol City Council Fire Safety Standards for Licensable HMOs. The
latest versions can be found at www.bristol.gov.uk/hmo.

10

Bristol City Council room size & amenity standard for licensable
HMOs. The latest versions can be found at www.bristol.gov.uk/hmo.
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13. Appendix 4 - Selective Licensing Conditions
The following licence scheme conditions apply both to the licence
holder and to any manager who has accepted responsibility under
the licence.
1

Reasonable and equitable standard of conduct
Conduct business with regard to the property and the tenancy in a
reasonable and equitable manner and in accordance with applicable
standards of due diligence.
‘Fit and Proper Person’ declarations – supply to Council declarations by
all individuals involved in management of the property if asked
Any person involved in, or becoming involved in the management of the
property after the licence date must be a fit and proper person1 and must
supply the Council on demand2 with a completed ‘declaration in respect of a
fit and proper person’ form for each individual involved.
All agents to be members of Agent Redress or Client Money Protection
schemes
Where the licence holder or manager is a letting or property managing agent
they must be a member of a statutory scheme such as the Lettings and
Management Agent Redress Scheme or the Client Money Protection
Scheme.

1.1

1.2

1.3

2

Keeping the Council informed of changes
Any changes in licence holder – notify Council
Notify the Council in writing3 of any change to the name, address or any
other contact details (including email address) of the licence holder, manager
or any other person involved in the management of the property, within 14
days of that change.

2.1

3

3.1

Professionalism and standard of conduct

Repair and maintenance
Repair timescales – prompt response to disrepair issues
As far as is reasonably practicable keep within the following timescales in
responding to information about disrepair and maintenance issues at the
property:
• Emergency repairs: 24 hours (affecting health or safety e.g. dangerous
electrical fault, blocked W C, no hot water, etc.)
• Urgent repairs: 5 working days (affecting material comfort e.g. no heating or
fridge failure, serious roof leak, etc.)
• Other non-urgent repairs: within a reasonable time period taking into account
the extent and cost of the works required and any disruption for the
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occupiers.

Facilities and equipment - keep facilities and equipment in a safe condition
and good repair
Facilities and equipment must be kept in a safe condition and good working
order.
Asbestos and Legionella – comply with legal requirements
Comply with current statutory requirements relating to the identification of
works necessary for the safe management of the following:
• any asbestos containing materials4, and
• Legionella species risks5.
Pest control – use competent contractors
Employ a competent pest control contractor to carry out appropriate
treatments to any pest infestation.

3.2

3.3

3.4

4
4.1

4.2

4.3

Gas and electrical safety
Gas safety certificate – provide one annually
If gas is supplied to the house, supply to the Council3 annually for their
inspection, a satisfactory and genuine gas safety certificate obtained in
respect of the house within the last 12 months.
Carbon monoxide alarm - install if there is a solid fuel combustion
appliance, check on each new tenancy, supply declaration of condition if
asked
Install a carbon monoxide alarm in any room (includes a hall or landing) in
the property which is used wholly or partly as living accommodation (includes
bathroom or lavatory) and contains a solid fuel burning combustion
appliance6, and keep any such alarm in proper working order. Check the
alarms on the day the tenancy begins if it is a new tenancy and supply to the
Council on demand2 a declaration of the condition and positioning of any
such alarms.
Electrical safety – meet current regulation requirements, supply to Council
declaration of safety if asked
Meet current statutory requirements in relation to electrical installations in
The Electrical Safety Standards in the Private Rented Sector (England)
Regulations 2020 and ensure that every electrical installation7 in the property
is in proper working order and safe for continued use. Supply to the Council
on demand2 a declaration as to the safety of such installations within in 7
days of a request.
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Electrical safety certificates – send to the Council an electrical certificate if
any faults shown followed by confirmation of rectification
Supply to the Council on demand2 a current (less than 5 years old) genuine
electrical installation condition report within seven days in cases where the
property would otherwise be exempt from the requirements of The Electrical
Safety Standards in the Private Rented Sector (England) Regulations 2020.
Electrical appliance and furniture safety - keep in safe condition, supply
to Council declaration if asked
Keep electrical appliances and furniture made available in the house in a
safe condition and supply to the Council2, on demand 1 a written declaration
verifying the safety of the appliances and furniture.

4.4

4.5

5

Fire safety
Smoke alarms – install one on each floor and keep in working order

5.1

Install a smoke alarm on each storey of the house on which there is a room
used wholly or partly as living accommodation and keep any such alarm in
proper working order.
Smoke alarms – check smoke alarms at start of tenancy, supply a declaration
on their condition and position if asked.

5.2

Check smoke alarms whenever there is a new tenancy on the day the tenancy
begins and supply to the Council on demand2 a declaration of the condition and
positioning of any such alarms.

6

Energy Performance Certificate – supply copy to Council if asked
Where applicable supply to the Council on demand2, a current and genuine
Energy Performance Certificate (EPC) in accordance with the Energy
Performance of Buildings (Certificates and Inspections) (England and Wales)
Regulations 2012.

6.1

7
7.1

Energy performance

Amenity standards
Access to facilities – 24 hour access to all property facilities
Provide all tenants with 24hour direct access to all toilet, personal washing
and cooking facilities and equipment.
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7.2
7.3
8
8.1
8.2

8.3

8.4

8.5

9

9.1

9.2

9.3

Sharing of bedrooms – no obligate sharing of bedrooms
Ensure that there is no obligate sharing of bedrooms.
Names of all occupants – supply names of all occupants to Council, if
asked
Supply to the Council on demand a list of all occupants
Tenancy agreements
Written tenancy – give all occupants a written statement of tenancy terms
Supply to the occupiers of the house a written statement of the terms on
which they occupy it.
Clear tenancy conditions – do not mislead tenants about conditions
Do not mislead prospective or existing tenants regarding the use,
occupation, condition or the contents of the property which forms part of
tenancy or agreement to occupy the property.
Make tenants aware of their rights and obligations
Make tenants aware of their rights and obligations and of the licence holder
or manager’s legal obligations when a tenancy is brought to an end or where
the licence holder or manager seeks possession of the dwelling-house.
Avoid unfair terms in tenancy agreement
The tenancy agreement should be free from both unfair terms and prohibited
fees.
Tenancy clause on anti-social behaviour – tenancy agreement to include
anti-social behaviour clauses
Issue new tenants with a tenancy or written agreement that include clauses
that will allow the licence holder to take reasonable steps to tackle anti-social
behaviour.

Setting up and ending tenancies
Inventories – agree an inventory with the tenant at the beginning of each
tenancy
Arrange for an inventory of contents and condition to be signed by both
parties at the beginning of the tenancy (or as soon as practicable afterwards)
and give tenants the opportunity both to carry out a joint inventory inspection
at the outset and to discuss the inventory at the end of the tenancy.
Deposit protection schemes – use one
Comply with all statutory obligations regarding tenancy deposit protection if a
deposit is taken.
New tenant references – request reference for new tenants, supply copy to
Council if asked
Require a reference for each new person wishing to occupy the property.
The reference request should include questions about anti-social behaviour8,
acting in a way that may cause a nuisance to neighbours, and any problems
in respect of non-payment of rent. References should be retained for a
minimum of 6 months from the issuing of the licence and supplied to the
Council on demand2.
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Past tenant references – provide reference for past tenant if asked
Provide, on request from other landlords, an honest, factual and accurate
written reference relating to existing or past occupiers.
Contact details – make details available to each households and display at
property
Make available to tenants the licence holder or manager’s name, address,
any telephone contact number or email address.
Fire precaution information for tenants – give copy to all new tenants and
supply copy if asked.
Provide written details of fire evacuation procedures to tenants and other
occupiers. Ensure that all tenants and occupiers are aware of fire and fault
indications of any fire alarm system, are adequately familiar with controls
(e.g. resetting) and of measures to avoid false alarms. Supply these details
to the Council on demand2.

9.4

9.5

9.6

10

Tenants’ entitlement to peaceful enjoyment of their home
Obligation to allow tenant peaceful enjoyment
Do not, and do not cause anyone else to:

10.1

• Unlawfully deprive any residential occupier(s) of their occupation of the
property or any part of the property, or attempt to do so,
• Carry out acts likely to interfere with the peace or comfort of the residential
occupier(s) or members of his household, or

• Persistently withdraw or withhold services reasonably required for the
occupation of the property in question as a residence.
Access to property - need to give tenant 24 hours’ notice
Make prior arrangement with the tenant and give at least 24 hours’ notice
10.2
(except in emergencies) of access to the property by the landlord or their
representative for inspection, repairs, monitoring or any other reason.

11
11.1

11.2

11.3

Relations with neighbours and dealing with anti-social behaviour8
Anti-social behaviour8 by tenants – take steps to address any tenant antisocial behaviour
Take all reasonable and practicable steps to prevent or reduce anti-social
behaviour8 by persons occupying or visiting the house.
Illegal activity – take steps to deal with any illegal activity at the property
Take all reasonable steps to ensure that the property is not used for illegal or
immoral purposes.
Property appearance - keep property external appearance in reasonable
condition and free of graffiti and fly posters
Take all reasonable steps to keep the external appearance of the property in
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a reasonable condition taking into account its age of the property, character
and locality and keep the exterior of the property free from graffiti and fly
posters.

11.4

11.5

Monitor for anti-social behaviour – make quarterly inspections to assess
anti-social behaviour
Arrange inspections of the property on a regular basis to assess if there is
evidence of anti-social behaviour8; this should be at least quarterly, but more
frequently if anti-social behaviour has been established.
Contact details for neighbours – give neighbours contact details for any
complaints about anti-social behaviour from the property
Provide the occupants of adjoining properties direct contact details such as a
telephone number to enable them to inform the licence holder of problems
such as complaints about the behaviour of the tenants or their visitors.

Notes
1

Fit and Proper person definition: see Housing Act 2004 s66, this can
be found at https://www.legislation.gov.uk/ukpga/2004/34/section/66

2

Any reference to ‘on demand’ means the Council requires that the
document(s) or information is supplied to the Council within 28 days
unless stated otherwise.

3

Postal address: (Private Housing Team) (100TS) or (Licensing
Team) (100TS), Bristol City Council, PO Box 3399, Bristol, BS1 9NE.

4

Managing asbestos in buildings: A brief guide Health and Safety
Executive.

5

Legionnaires’ disease A brief guide for duty holders Health and
Safety Executive.

6

Solid fuel includes coal, wood, etc. A non-functioning, purely
decorative fireplace would not constitute a solid fuel burning
combustion appliance.

7

Regulation 2(1) of the Building Regulations: “electrical installation”
means fixed electrical cables or fixed electrical equipment located on
the consumer’s side of the electricity supply meter.

8

Anti-social behaviour: Behaviour that causes or is likely to cause
harassment, alarm or distress to one or more persons not of the
same household (this includes noise nuisance).
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14.
Appendix 5: Designation
Selective Licensing

Conditions

applying

to

The Selective Licensing of Houses (Additional Conditions) (England)
Order 2015
A selective licensing designation may be made if the area to which it
relates satisfies one or more of the following conditions. The area is
one experiencing:
•
low housing demand (or is likely to become such an area);
•
a significant and persistent problem caused by anti-social
behavior;
•
poor property conditions;
•
high levels of migration;
•
high level of deprivation;
•
high levels of crime.
Article 4: Poor property conditions
Local housing authorities can address poor property conditions
through their powers in Part 1 of the Act, which are extensive. A local
housing authority should not use its Part 3 powers (selective licensing)
where it is appropriate to tackle small numbers of properties which are
in disrepair directly and immediately under Part 1.
There may be circumstances in which a significant number of
properties in the private rented sector are in poor condition and are
adversely affecting the character of the area and/ or the health and
safety of their occupants. In that case, as part of wider strategy to
tackle housing conditions, the local housing authority may consider it
appropriate to make a selective licensing scheme so that it can
prioritise enforcement action under Part 1 of the Act, whilst ensuring
through licence conditions under Part 3 that the properties are
properly managed to prevent further deterioration.
It is recommended that local housing authorities consider the following
factors to help determine whether there are poor property conditions in
their area:
• The age and visual appearance of properties in the area and that a
high proportion of those properties are in the private rented sector;
• Whether following a review of housing conditions under section
3(1) of the Act16, the authority considers a significant number of
properties in the private rented sector need to be inspected in order to
determine whether any of those properties contain category 1 or 2
hazards.
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The scheme should state what action the authority intends to take
under Part 1 of the Act if it identifies there are serious deficiencies with
properties, including the timescale for taking the appropriate action
and its enforcement plan for non- compliance with improvement
notices or prohibition orders it serves.
The outcome of the designation would be a general improvement of
property conditions in the designated area within the lifetime of the
designation.
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15.

Appendix 6 – Fit and Proper Person Checks

Under the Housing Act 2004, if the council is to issue any property
licence it must be satisfied that the proposed licence holder is a fit
and proper person and the most appropriate person to hold the
licence. It must also be satisfied that the proposed manager of the
house is a fit and proper person to be the manager of the house. If
not, the licence must be refused unless other arrangements can be
agreed.
The licence may be revoked where the council no longer considers
that the licence holder is a fit and proper person to be the licence
holder and where the council no longer considers that the
management of the house is being carried out by persons who are
not in each case fit and proper persons to be involved in its
management.
These requirements are to ensure that those responsible for
managing the property are of sufficient integrity and good character
to be involved in the management of the particular residential
property, and as such they do not pose a risk to the welfare or safety
of persons occupying the property.
However where a property is not licensed, there is no control over
persons who are not fit and proper managing property outside of the
requirements of licensing.
Each person involved in the management of a licensed property
needs to complete the Fit and Proper Person declaration form below
which is to be kept for their own records.
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Declaration in Respect of a Fit and Proper Person
Housing Act 2004 (Part 2 / Part 3)
Name………………………………………………………………………
In connection with the application dated ………………… for a
property licence in respect of:
……………………………………………………......................................
……………………………………………………......................................
……………………………………………………...... (Property Address)
I hereby declare that I am:
(i) The proposed licence holder
(ii)
The manager of the property to whom rent is paid (if different
from (i) above)
(iii)
Someone who is otherwise engaged in the management of
the property
(Delete as appropriate)
and that I am a fit and proper person to be engaged in that capacity.
In support of the above declaration I confirm that I:
• do not have any unspent convictions particularly in respect of any
offence involving fraud or other dishonesty, or violence or drugs, or
any offence listed in Schedule 3, of Sexual Offences Act 2003;
• have not been found guilty by any court or tribunal of practicing
unlawful discrimination on grounds of sex, colour, race, ethnic or
national origins or disability in, or in connection with, the carrying on
of any business;
• have not had any judgements (whether civil or criminal) made
against me under housing, public health, environmental health or
landlord and tenant law.
Please provide information about any HMO or house the proposed
licence holder or manager owns or manages or has owned or
managed which has been the subject of:
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• any appropriate enforcement action described in section 5(2) of
the Act;
• refusal to grant a licence under Part 2 or 3 of the Act, or has had a
licence revoked as a consequence of breaching the conditions of his
licence;
• an interim or final management order under the Act

Details of above………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
Read our policy statement and our property licensing and
enforcement privacy notice to see what we do with your personal
information.

Please note that it is a criminal offence to knowingly supply
information which is false or misleading for the purposes of obtaining
a licence. Evidence of any statements made in this application with
regard to the property concerned may be required at a later date. If
we subsequently discover something which is relevant and which you
should have disclosed, or which has been incorrectly stated or
described, your licence may be revoked or other action taken.

Signed:

Name:

Date:

35

16.

Appendix 7 – Licence Fees

The Housing Act 2004 allows Councils to set a fee for property
licences and says that the Council may take into account all costs
incurred by the authority in carrying out the licensing function. The
Council cannot make a profit from licence fees.
The predicted cost for the Additional Licensing scheme is £790,000.
The predicted cost for the Selective Licensing scheme is £1.44
million.
The fees proposed are for a licence which will normally last for five
years and the fee is fixed for the five year scheme period. There are
no other costs or fees to pay after the correct fee has been paid.
The fee structure proposed is designed to allow the Council to
recover the costs of the licensing function. There are two parts to the
process of setting out the proposed fee structure:
• Part 1 covers the average cost of granting or refusing an
application. This part of the fee is payable at the time of submitting
the application. Applications cannot be accepted without payment.
• Part 2 covers the enforcement of the licence scheme requirements
and general scheme administration costs. It is payable only for
licences which are proposed to be granted and is not payable if the
licence application is refused.
Refunds of fees paid will only refunded when the property licensed
didn’t require a licence at the time of application.
Payments are only acceptable via credit or debit card, except where
an applicant can show that they have an impairment that makes
using this payment method unreasonable.
Part 2 payments must be paid within 28 days of request for payment,
otherwise the property will be considered unlicensed.
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Table 1: Table of fees payable for additional licensing scheme

Application Status
Licence application and fee* received
within deadline with no discounts
With £150 discount for satisfactory
safety/EPC certificates1
With £150 discount for WoE Rent with
Confidence membership2
With £300 discount for both WoE Rent
with Confidence membership and
satisfactory safety/EPC certificates
With £100 additional "Found
Unlicensed Fee"3

Part 1
Fee

Part 2
Fee

Total

£1000

£300

£1,300

£1000

£150

£1,150

£1000

£150

£1,150

£1000

£0

£1,000

£1000

£400

£1,400

Table 2: Table of Selective licence fees payable

Application Status
Licence application and fee* received within
deadline with no discounts
With £150 discount for satisfactory
safety/EPC certificates1
With £150 discount for WoE Rent with
Confidence membership2
With £300 discount for both WoE Rent with
Confidence membership and satisfactory
safety/EPC certificates
With £100 additional "Found Unlicensed
Fee"3

Part 1
Fee

Part 2
Fee

Total

£499

£300

£799

£499

£150

£649

£499

£150

£649

£499

£0

£499

£499

£400

£899

1. Discounts will be awarded where bona fide satisfactory Electrical,
Gas, (if applicable) safety and Energy Performance certificates are
submitted before the licence is issued or within 3 months of the
licence being issued.
2. Discounts will be awarded where the landlord or agent is a
member of an accreditation scheme provided by an approved
provider under the West of England Rent with Confidence scheme at
the time of the application.
3 An additional found unlicensed fee will be added where the
application is not made on time. No discounts are available if this fee
is due.
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17.
Appendix 8 – Glossary of Legislation and Regulation
relating to Licensing
• Housing Act 2004
• Housing Act 2004 Part 1 Housing Health and Safety Rating
System
• SI 2006/ 373 - The Licensing and Management of Houses in
Multiple Occupation and Other Houses (Miscellaneous
Provisions)(England) Regulations 2006
• The Licensing of Houses in Multiple Occupation (Mandatory
Conditions of Licences) (England) Regulations 2018
• SI 2015/ 977 The Selective Licensing of Houses (Additional
Conditions) (England) Order 2015
• SI 2006/ 370 – Selective Licensing of Houses (Specified
Exemptions) (England) Order 2006
• SI 2015/ 962 The Energy Efficiency (Private Rented Property)
(England and Wales) Regulations 2015.
• SI 2012/ 3118 Energy Performance of Buildings (Certificates and
Inspections) (England and Wales) Regulations 2012
• BS 5266-1 2016 Emergency Lighting Code of practice for
emergency lighting of premises
• Landlord and Tenant Act 1985
• Landlord and Tenant Act 1987
• Protection from Eviction Act 1977
• Housing Act 1988
• Housing and Planning Act 2016
• Deregulation Act 2015
• SI 2015/ 1646 The Assured Short hold Tenancy Notices and
Prescribed Requirements (England) Regulations 2015
• SI 2007/ 797 Housing Tenancy (Deposits) (Prescribed Information)
Order 2007
• Tenant Fees Act 2019
• Coronavirus Act 2020

